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Software Engineer – Cloud & Enterprise Linux
AWS • Azure • Linux • Python • Bash • Terraform

PROFILE
Cloud-focused Software Engineer with a strong foundation in Linux systems, cloud platforms, and automation, backed by hands-on experience at SAP, AWS, and DXC Technology.
Experienced in supporting and improving cloud-based Linux environments, building automation using Python and Bash, and working closely with platform, security, and infrastructure teams. Brings a system-administration mindset with growing software engineering depth, and a strong curiosity about how Enterprise Linux is built, integrated, and delivered on public cloud platforms.

TECHNICAL SKILLS
· Operating Systems: Enterprise Linux (RHEL-based), Linux administration, system services, logs
· Cloud Platforms: AWS, Azure (compute, IAM, monitoring, networking)
· Programming / Scripting: Python, Bash, PowerShell
· Infrastructure & DevOps: Terraform, Git-based workflows, CI/CD fundamentals
· Monitoring & Security: CloudWatch, GuardDuty, system monitoring, IAM
· Containers: Docker fundamentals, Linux-based containers
· Other: Automation, troubleshooting at scale, cloud integrations

PROFESSIONAL EXPERIENCE
DXC Technology — Analyst II, Deskside & Infrastructure Support (Onsite at SAP)
Dec 2025 – Present | Dublin, Ireland
· Support enterprise Linux and Windows environments within SAP’s regulated cloud ecosystem.
· Work closely with global infrastructure and cloud engineering teams to troubleshoot system-level issues.
· Perform hands-on infrastructure tasks including server checks, networking validation, and hardware diagnostics.
· Resolve access, authentication, and endpoint compliance issues impacting cloud-hosted services.
· Provide operational feedback that helps engineering teams improve platform stability and reliability.

SAP — Analyst I, Cloud & Endpoint Support
Sep 2023 – Dec 2025 | Dublin (Hybrid)
· Supported Linux-based cloud workloads across AWS and Azure environments.
· Investigated and resolved cloud alerts using CloudWatch, GuardDuty, and Azure monitoring tools.
· Automated routine operational tasks using Python and Bash, reducing manual intervention.
· Worked on identity, access, and endpoint issues impacting cloud-hosted systems.
· Collaborated with cloud, security, and platform teams on integrations and incident resolution.

Amazon Web Services — Data Center Control Room Operations
(via Bidvest Noonan)
Dec 2022 – Sep 2023 | Dublin, Ireland
· Monitored mission-critical infrastructure supporting AWS public cloud services.
· Worked with power, cooling, networking, and Linux-hosted server environments.
· Coordinated with AWS engineering teams during incidents and maintenance events.
· Performed physical verification of servers, racks, and cloud infrastructure components.
· Gained deep operational insight into how cloud platforms run in production.

BYJU’S — Systems Administrator & IT Operations Engineer
Aug 2020 – Sep 2022 | Hyderabad, India
· Administered Linux and Windows systems supporting internal platforms.
· Built Python and Bash scripts to automate monitoring, log handling, and admin tasks.
· Supported AWS workloads including IAM checks, EC2 snapshots, and CloudWatch monitoring.
· Troubleshot networking issues (DNS, DHCP, VPN, routing) affecting system availability.
· Worked closely with developers to resolve deployment and system issues.

EDUCATION
MSc Business Analysis — Dublin Business School, 2023
BTech Computer Science (Mechanical & AI Innovation) — PES University, 2020

CERTIFICATIONS
· AWS Certified Solutions Architect – Associate
· HashiCorp Certified: Terraform Associate (003)
· ITIL Foundation Certification
· SAP – Exploring the Business AI Portfolio (Record of Achievement)
· SAP – Provisioning & Implementing Joule (Record of Achievement)










What I can bring to the team
I bring a strong systems-first mindset combined with hands-on cloud and automation experience.
· Real Linux & cloud exposure
I’ve worked directly with Linux systems in AWS and Azure environments, including monitoring, troubleshooting, and supporting production workloads.
· Automation mindset (Python & Bash)
I’ve already used Python and Bash to automate repetitive operational tasks, reduce noise from alerts, and improve reliability — the same mindset needed to build and improve cloud integrations.
· Cloud platform understanding
My background across AWS, Azure, and enterprise environments means I understand how Linux interacts with IAM, networking, monitoring, and security — not in isolation, but as a system.
· Operational awareness
From AWS data centres to SAP’s regulated environments, I understand what actually breaks in production and why — and I design solutions with that reality in mind.
· Collaboration & communication
I’m comfortable working with engineers, release teams, support, and product stakeholders, and I can explain technical issues clearly without overcomplicating things.
· Curiosity & ownership
I actively learn how systems work end-to-end, take ownership of problems, and follow them through until they’re properly resolved.

